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AR Collection Manager

Orion’s AR Collection Manager dramatically streamlines collection efforts by
providing both the billing attorney and accounting staff or collection manager
with an instant, updated snapshot of open invoices, steps taken to collect on those
invoices, when payment is expected (and how much is expected) and instructions
pertaining to “doubtful” debtors. When dealing with online e-billing companies,
Orion’s AR Collection Manager even offers a solution when needing to track
which invoices are being appealed, the date the appeal was filed and the amount
in question. Law firms can increase their bottom-line by initiating, tracking and
viewing collection efforts such as emails, notes about phone calls or follow-up
reminders. All efforts are then linked to the invoice itself for complete collections
management.
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Effectively managing accounts receivable (AR)

is crucial for maintaining the financial health of a law firm.

Firms need to easily identify “at risk” clients and invoices,

which are reaching the point of diminishing returns in

a systematic, efficient, user-friendly way. Orion’s AR
Collection Manager does just that.

Clienth... # | Ciient Name

|| Matier Name.

= Invoice.

|Inwoice Date v Met Due

| Status || Expected Pmt Date v | Expected Pmt Amount | Follow-Up |

Currert

y 7160 6190
Fees 3000 3000 $0.00
Costs 000 5000 $0.00

AR Collections - Il Gollections Monitor

OOVSHSIONNTS  The CookieFactay 1030 Grart Propery Purc.. SG100274 1078/2006  $1.121.30 W= O v Ewperses | %000 | s000 | 000
Spoke with Client and they'e unable ta pay. NEE has approved W/ N - R 17—
00545000014 The Conkis Factory 1030 Grant Propety Purc.. 96100598 11714/2007 $4.316.40 Wi 0ff oo v
Spoke with Cliert and they'= unable to pay. NEE has approved W/0 Total $000 30.00 $0.00
002063000005 Annetts M. Kemper Estate Planning 98080109 8/13/2004 $114.50 Wiie Off $0.00 v GHED — Gl
Discussed Clents inabilly to pay with NEE (Barkiupizy): Calin one week to folow.p H ver ol
002177-000001 Bty Lakeford Estats Plamning 98070268 7/28/2004 $355.25 Doublful 5000 ¥ (e 80,00/ $27 So3%a7) 27 S5%147)
NEE states tht Client has passect d thete may ot be deblors - Callin one week to folawup Costs 3000 966571 9665.71
002177000001 Belty Lakeford Estate Planning 98080261 8/30/2004 $18.00 D oubtiul 4000 2 Ewenses| 000 | $32518 | §32518
NEE states tha Client has passed d there may rot be debtors.: Calinone week to olawup o smes | e
005669000001 Gy Grsham General Representation 98100083 10/13/2004 16000 so00 [ et — . .
005301000001 Lauent Jacquemin General Representalion 95000071 1/26/2001 $4.20323 11/3/2014 W [ Totd 000 | §2BI05 [ $2899L05
o 98100103 101 /2004 2250 o0 [
007102000001 Neta Adams General Representation 34000067 1/6/2001 $2.411.45 s000 [ Doubtidl]$2.72463 uiieitl $5.55220
007178000001 Chei & Mark Brown General Representation 98100270 10/13/2004 34400 soo0 [
P 050068 5/13/2003 $37255 mo0 [
007200000001 Saly&SpotBagnel  General Representalion 97060034 6/13/2003 11000 soo0 [
7 Bagriel o 7070091 714/2003 950051 o0 [ Colecton Status
= 7080068 61472003 51700 won © Deubtl % Schechie forFollowUUp
o 709001 8/15/2003 2005 soo0 [ e —
007328000001 Tory Perkins Culy Stoage v, Wamer B S5000870 6/12/2001 474110 117372014 st
007540000001 James Joyce (General Reprecentaion 98100166 10/13/2004 $1.31205 o0 [  Appeal Information
007729000001 James A, Garfield General Fepresentaion 98100072 10/13/2004 $1.310.05 Doubtiul oo [
007844-000001  Hair Directons General Representation 98100064 10/13/2004 475565 $0.00 r Appeal Date ~| [ Appeded
007880000002 Hait Today Gane Tomarrow Appeal Post Judgement .. 38100061 10/13/2004 34200 soo0 [ |
C o 98100075 10/13/2004 36,00 Doubliul soo0 [ Ameunt
007875000001 Crystal Varety Store Thomas v. Jery 98100077 10/13/2004 21389 oo [
Superor Rertals & o o 96100076 10/13/2004 41339 Doubil 11/3/2014 #1338 [ | Showla None E
them Consuling Ser o 98090073 3/14/2004 $1.394.15 soon [
ghern Cansuling Servi o 9100176 10/13/2004 32329 o0 [ Colecion diclons
008174000001 Nick 6. Larson, Esq. General Repressrtaion 98080195 6/11/2004 $72000 11/3/2014 so0 [ (poke nih Clent andtheyie unable topap. NEE has B
003174000001 Nick G Larson, Esq Generel Fepresentation 98070114 714/2004 955000 11/2/2014 65000 [ rrreee
Phil Mceroy, E: o 98100084 10/13/2004 4881.05 $0.00 r
008207000001 TeriSaisbuy Miton  Custocy Modificaion Adj... 38100071 10/13/2004 36000 soo0 [
008255000001 _ Beatice Gooding (General Representaion 98100088 10/13/2004 4556.00 oo v
$28.383.05 [ $10337.72 =] s | _ Concel |
RECIPIENTS RELATED | EVENTS | JOURNALS | EMAILS |
Name /| Relatorship [ Notes [ Prmary [ Mabie [ Emai | Main Adcress [ =]
75 1030 Grant Propety Puchase Primary
E- o COUKEE FACTORY Clert [770) 4549357 infocadkietactary.com 46 Peachiree Stieet, Suite 220, Atlanta, G4 30339
SEADAMS, GERRY dge 17703571242 1624 Elitt Road, Mcdonough, G4 30253
BENNETT, JESSIE Coporate Offcer  President (7704649358 (4041236543 Kharis@oriorian.com 4 Peachiree Steel, Suite 220, Atlata, GA 30338
DAWSON, ANDREW/ Employee Payiol Services [770) 454.9357 adawson@cockiefactorcom 46 Peachbee Sheet, Sute 220, Atlarka, GA 20338
DEFOE, WILLIAM BoardMember  Chaiman (770) 454.5357 csmith@arcrlan com 45 Peachiiee Stieet, Suite 220, Allanta, G4 30330 =
EDWARDS, NANCY E. Firm Attomess 14046351161 nancy@ecookie.con
HARRIS, KATHRYN BoardMember  CED (7704549357 (036 7654321 kharis@ariorian.com 45 Peachiiee Stieet, Suite 220, Allarta, GA 30338
HARRIS, KAYLA Corparate Offcer Vice Fresident [770) 4549357 Kharis@caokiclactorcom 46 Peachtie Stieet, Sule 220, Atlania, G4 30338 |

Simple, user-friendly interface provides attorneys and accounting managers
with accurate, real-time information about unpaid invoices.

Orion Law Management Systems < 1-800-305-5867 < www.orionlaw.com

“We recently installed
Orion’s AR Collection
Manager at our firm and
it has already saved us
a lot of time. Our entire
collection ledger is now
maintained and updated
electronically, and everyone
at the firm can view
collections status in real-
time. We especially like that
the Collection Manager can
generate collections notices
in either email or letter
format, and that we can
efficiently mark write-offs in
the system. For anyone that
currently uses a handwritten
Collection ledger, Orion’s
system is a tremendous
timesaver that keeps
excellent track of what
actions have been taken on
collection, for the benefit of
everyone at the firm.”

Kari Frerk

Director of Finance
Dickinson,
Mackaman, Tyler
& Hagen, PC.

Contact-’



Management

Tirne: oo

Date/Tine [12/22/2011 = |[07.00:16 PH =] oK
beoess [Ful - Cancel
Porson [NEE Edwads NancyE. <]

Action [Telephane conterence with v
Paty [lessie Bernatt

>«

took place using Orion’s

I~ Bil Time

Orion’s AR Collection

. Bermnett states that payment should be remitted to fim by 12/28/2011, ~

RECIPIENTS | RELATED | EVENTS JOURNALS | EmaiLs |

& = . .
e Easily Communicate and Record
Fmsm:el’?l Hurber [Primary: (770] 4545356~ | [Cal Status: On Hook. COIIeCtion ACtiVities
N [¥ Create new Joumal when completing cal . . .
L ontact:” T Telephone calls to those responsible for coordinating payment are
Wmmy(‘rrr('l‘u' Hangup ialing Dptions LCancel . . ) )
- made effortless with Orion’s Smart Dialer®. Upon completing
i Telephone conference with ol ® =

the phone call, the user is prompted to store a record that the call
Journal” tool. Collection status meeting
notes, as well as most any other activity, can also be related to
invoices, viewable at the Client, Matter or invoice level.

[Date _=l[Action _-l[Paty | Notes

[Acsess ||

12/22/2011 70016 PM Edverds, Naney E.
2/08/2001 24324 P Edards, Naney £

Telephonie conference with Jessiz Bermett M. Bennett states that payment should be remited to fim by Ful
il

Telephone conference with Jesse Bennett 5 poke vith Ms. Bennet regarding past dus balances. Ful
Payment i due next week.

Manager’s Robust Features Include:

» Manage AR Collection Activity at
the Client, Matter or Invoice level

* View key statistical AR information
in summary and invoice level
simultaneously

* Forward “collection instructions”
to management for review

* |dentify “doubtful” invoices (and
include or exclude them from an
aged accounts receivable report)

* Tag invoices to be “written-off”
for the accounts receivable clerk

* Easily identify collection contacts
for various communications

 Record actions taken to collect
using Orion’s ‘Journal” tool

* Track expected payment dates,
amounts as well as information
related to the appeal process when
coordinating payment with online
legal e-billing companies

* Create reminders for follow-up

The AR Collection Email Template Generator® allows your firm to create custom
collection email templates in Microsoft® Outlook for the collections process;
ensuring that emails are consistent in appearance and content so the firm gets
paid on-time. With straightforward, easy-to-use drag and drop object control,
create unlimited number of email templates. Open invoices, reminder statements

or portions of Orion’s

Matter Status® report can

be attached to emails in
PDF format, maintaining

all formatting, using
Orion’s built-in PDF
generator.

the envelope to my attention.

=)o =
Close

1 Email Templates

60 Days Past Due
90 Diays Past Due
Credit Reporting Hoice

Motfication of Credit Repatting

[Defaul]
Sincerely,

[5ender Name]
$Sender Email Address]

© Bill Delivery Templates @ AR Collection Templates

Hew Make Default | Delete

Vo are & valued client and | encourage you to call me at [$Fim Phone] or e-mail me ot [$5ender Email
|Address] with & proposal for setling this long pastdue account, YWhen making payment please address

Thank you for your anticip ated sttention and coperation ta this matier

[ AR Collection Email Template == i=]
|12 seve | mport Bport | BMsSensseit - 10 - WllBhce <[ B 2 T |
Mane [120Days Fast Due
¥ Include Invoice ¥ Include Reminder Statement ¥ Include Malter Status
Subject [{3Mater Name] - 120 Days Past Due Notice Data Fields Options
[s you know, we have attempted towork with you 10 resohve your past due account balance. We have - [ [§et Duel
calied and witten to you and given you ample fime 1o either contactus ar make payment, which you have Hespamenbuy
not done. Accordingly, if| do nothear from you via phone, e-mail. ar mail within 10 days of receipt of this P Corent]
etter, we will assess & continuing finance charge against the outstanding balance of your account from the F 31-60)
date of any invoice, which remains unpaid. In addifion, we wil have n choice but to pursue other methods R 61.90]
to collect this debt. R 91-120]
R 0ver 120]
Clent: Number

Cliznt Last Name]
Client Prefis]

Fitm Name]
[$Fim Address]
[8Fim Fhone]
[$Fim Fa]

D

[$5en i1
[#5ender Email Address]

As with other collection activities, these emails are automatically stored and
related to each invoice viewable at the Client, Matter or invoice level.

RECIPIENTS | RELATED | EVENTS JOURNALS | EMAILS |

|| Party _vl|Nates

Date © [Parson = [action

|Access |

12/22/2011 T:00:16 P Ediards, Nancy E. AR Collection Activiy
12/08/2011 2:43:24 PM  Ediards. Nancy E.

Jessie Bennett Telephone conference wilh Jessie Bennett regarding payment of invoice. Ms. Bennett stetes that payment should be remitted to fim by 10/25/2011. Ful
Telephone corference with Jesse Bennett  Spoke with Client regarding pisst due balances. Papment is due next week. Ful

[ Task: AR Collection Status - Client states payment hsould be made by this date ol B ==
|[E8 Sove and Close 3 Save | 3] Action + ([ New + | Invite Attendees | 5" Private
{General | iltad | SubEvents | Joumels | wordox |
Subjoot [AR Callection Status - Client states payment hsould be made by this date: I Crical Date
Assigned [NEE Edwards, Manc x| Assianor [NEE Edwards, Manc v|  Status Mot Stated =l

StatOn |Thu, 12/15/2011 =
hc Due On |Thu, 12/15/2011 =
Completed On fu

‘_3 W Feminder [Thu 1215/2011 «| [B00AM < [ CanpOver [ Prioity Figmd. |Bkgind.| Sample
Matter [O01545-000014 .| | COOKIE FACTORY Venue -

1030 Grant Propety Purchase: Extendsd | -l

Owner |NEE Edwards, Nancy
Time | 0.00 [ Bill Time

&

* Customizable email templates

RECIFENTS | RELATED. EVENTS | JOURNALS | EVALS |

[StanDate

for collection communications

| Due\EndDate [Stats [ Rerinder

3 T2r2roatt
2125zt

1272202011
120150201

Not Stared
Not Stared

12/22/2011 BO000AM  Edh
12/16/2011 BO000AM  Edh

by 12/16/2011 followup by phone

* Block new matter opening
for clients in collections

* Print and distribute accounts
receivable reports including
collection status and notes

Collection Follow-Up
Reminders

Upon completing a phone call or
receiving a reply from an email
promising payment by a specific date,
follow-up reminders can be created.
Billing attorneys, their staff and
accounting managers alike can view
the status of these reminders from
the Client or Matter views of the AR
Collection Manager by identifying
the related invoice, or by Orion’s AR
Collection Manager’s Event Viewer.

For more information about Orion’s AR Collection Manager or other products visit
www.orionlaw.com or email info@orionlaw.com.




