A User changed the address on a Contact/Client,
but it is not reflected on the Invoice which was
just printed. How to correct this?

Each Client has a minimum of two address records - Primary and Billing. When
editing an address through the Contact View, the Primary address is the default
address which is used. The Users must also change the Billing address. Changing one address does not
automatically change the other addresses.

Instructions

Assuming the User has the rights to change the Billing address, they need to open the Contact record for the
Client, click on the red arrow to the right of the word “Primary” and choose “Billing”.
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Change the address and Save. You may then reprint the Invoice and it will reflect the new Billing address.

Further Questions? Have a Support Tip idea? Let us know, at support@orionlaw.com
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