Perceptive Software
Measurable Results

Law firms can increase their bottom-line by initiating, tracking and
viewing collection efforts such as emails, notes about phone calls or
follow-up reminders. All efforts are then linked to the invoice itself for

Financial

Management 4 Manas

AR Collection Manager Module

Contact-’

Management”
U

AR Collection Manager

Orion’s AR Collection Manager dramatically streamlines collection efforts
by providing both the billing attorney and accounting staff or collection
manager with an instant, updated snapshot of open invoices, steps taken to
collect on those invoices, and instructions pertaining to “doubtful” debtors.

complete collections management.
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Effectively managing accounts receivable (AR)

is crucial for maintaining the financial health of a law firm.
Firms need to easily identify “at risk” clients and invoices,
which are reaching the point of diminishing returns in

a systematic, efficient, user-friendly way. Orion’s AR
Collection Manager does just that.

“We recently installed
Orion’s AR Collection
Manager at our firm and
it has already saved us
a lot of time. Our entire
collection ledger is now
maintained and updated
electronically, and everyone
at the firm can view
collections status in real-

AR Collections Manager

|

2 Reports « | 63 Action 4 Tools » | Show Filtered  + [ Invoice Fiter | [E3 Refresh | Current Emal Terplate 120 Days Past Duc

S| time. We especially like that

CliertM... /|| Client Name || Matter Name
i

001546000014 The Cookie Factoy 1030 Grant Property P.

v || Invoice Mum...| Invoice Date

98100274 10/18/2004

|| Total Biled

$12221.30

001546-000014  The Cookie Factory 1030 Girant Property P. 98100538 11/14/2007 3622075
002063000005 Annette M. Kemper  Estate Planning SB080109 08/13/2004 $164.50
Discussed Client's inability to pay with NEE (bankruptey)
002177-000001  Betty Lakeford Estate Planning SB070268 (07/26/2004 $824.75
MEE states that Clisnt has passed-away and there may not be enough monep =ftin the estate to pay debtors.
002177-000001  Betty Lakeford Estale Flanning 98080261 08/30/2004 $18.00
MEE states that Client has passed-away and there may not be enough money leftin the estate to pay debtors.
002329000001 Mr. $anta Claus Estate Flanning S7110137 111472003 478.00
002335000001 Da It Right Brakes CORPORATE - Airpart, SB0A0Z7E 09/06/2004 $3607.95
002335000001 D It Right Brakes CORPORATE - irpart, 98090114 03/14/2004 69318
002383-000003  Arthony Butler. Truste... Will Probation 96020160 02/16/2004 $70855
002407-000001  Gerald O'brien Estate Planning 9070298 (7/26/2004 $41050
005153-000002 Jim Culletton Tauation Issues 98100263 10,/16/2004 $1.21435
005232-000001 /il Delaney Estate Planning 95100243 10/16/2004 $265.56
005232-000002  “wille Delaney Corporate 98100244 10/16/2004 $17099
005543-000001  Linda Galinda Estate Planning 98100212 10/16/2004 $240.00
00SEG3-000001  Glyrin Grisham General Representation 99100089 10/13/2004 $160.00
00SE77-000003 M. Cheris Hughes, Esa. Tawation Issues SB070363 0/04/2004 $2.238.97
005501-000001  Laurent Jacquemin General Representation 95000071 01/26/2000 $4.203.23
005398000001 Ann Kibitlewski General Representation 95001485 0317/2001 47.797.43
005338-000001  Ann Kibitlewski General Repiesentation 95001702 1017/2001 $102.07
005393-000001 A Kibitlewski General Repriesentation 95110084 11/20/200 $384.09
005393-000001  Ann Kibitlewski General Representation 96010044 01/11/2002 $7360
005393-000001  Ann Kibitlewski General Representation 96020010 02/11/2002 $7360
005393-000001  Ann Kibitlewski General Representation 96030001 (03/14/2002 $7360
005393-000001  Ann Kibitlewski General Representation 96040003 04/12/2002 $7360
005393-000001  Ann Kibitlewsski General Representation 96050161 05/15/2002 $7360

| Net Due

31
$121.30 11/18/2008

$4.316.40 07/22/2008
$11450

$365.25 07/28/2004

$18.00

$68.00 07/13/2003
$112010 02/14/2006
$599.18 02/14/2008
$70855
$41050
$635.60
$265.56
$17099
$240.00
$160.00
$2.238.97
$4.203.23
4444112 09/16/2001
$10207
$364.09
$7360
$7360
$7360
$7360
$7360

| Last Pagment Date

|| Status
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| the Collection Manager can
;:: generate collections notices
o B i ) in either email or letter
B format, and that we can
efficiently mark write-offs in
the system. For anyone that
currently uses a handwritten
Collection ledger, Orion’s
system is a tremendous
timesaver that keeps
excellent track of what
actions have been taken on

91120 Over 120 Total
Fees| 9000 [ §17R03854 | §170E0
Costs | 000 | 278241 [ 4229240
Epenses | 000 | 248373 | $L4B73
Iterest [ W00 [ GI4353 | H104305E
Te| G000 | 91427876 | $19427876

Doubtful 337325 wite-Dff 455220

Collections Instructions

Collection Status
€ Doublful W Schedule for Follow-Up
© ite-0f
Show To: -

Collection Inshuctions

| see66028| $19427976

= collection, for the benefit of

-
RECIFIENTS  RELATED | EveNTS | Joi

URNALS | EMAILS |

everyone at the firm.”

Foad, Sule 221, llants, G4 30338 Allison Renaud

Hame 7| Relationship | Notes | Primary | Mobile | Email | Main Address |~
El o Cookie Factory v. Kalie's Baken Matier
& AARON, HANK Expert/Consultznt  charges $175.00 1573 Hickary Creek Cout, Acwerth, GA 30102
& o BENDER, ALISTIN Expert/Consulant  Baking Machines [770) 9213156 2220 Riverclif Drive, Roswel, G4 30076
= o COOKIE FACTORY Clent [770) 4549356
138 BENNETT, JESSIE Corporate Officer  President [770) 4549356 m Road, Suite 221, Atlanta, G4 30338 =
2 {6 DAWSON, ANDREW Employee Papioll Services [770) 4549355 m Finad, Suite 221, Atlants, G 30338
-5 DEFOE, WILLLAM BoardMember  Chaiman [770) 4549355 m
B o DONNELSON, PALL dudge [770) 4549356

Foad, Sule 221, llants, G4 30338 D' t fF'
46 Peachties Stiest R::n,'s:::: 221,A:\::t:, GA 30338 ~| Irec Or o Inance

[Emmons elton & Mitchell, LLP

' Dickinson,

Simple, user-friendly interface provides attorneys and accounting managers

Mackaman, Tyler

with accurate, real-time information about unpaid invoices. & Hagen, PC.

Orion Law Management Systems < 1-800-305-5867 < www.orionlaw.com
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Robust Features Include:
* View key statistical AR

simultaneously

to management for revi

using Orion’s ‘Journal”

 Create reminders for fo

« Customizable email templates

for collection communi

* Block new matter open
for clients in collection

Orion’s AR Collection Manager’s

in summary and invoice level

 Forward “collection instructions”

* |dentify “doubtful” invoices (and
include or exclude them from an
aged accounts receivable report)

* Tag invoices to be “written-off”
for the accounts receivable clerk

e Easily identify collection contacts
for various communications

* Record actions taken to collect

* Print and distribute accounts
receivable reports including
collection status and notes

Contact Jessie Bennett

Number [Frimary© (770) 4549356 | |Call Status: O Hook

[ Cisate new Joumal when completing call

y| Hangup | DislingOptiors|  Cancal |
e e = e

Das/Tine [1222/2011 =] [0P0016PH]
eess [Pl <]
fction [ Telehone conference wih ]

Paty [lesseBemrct
Time: | 00 [ Bl Time

[s. Bennet states that payment should be remited to fim by 12/28/2011. ~

oK
Cancel

RECIPIENTS | RELATED | EVENTS JOURNALS | EmaiLs |

Easily Communicate and Record
Collection Activities

Telephone calls to those responsible for coordinating payment are
made effortless with Orion’s Smart Dialer®. Upon completing
the phone call, the user is prompted to store a record that the call
took place using Orion’s “Journal” tool. Collection status meeting
notes, as well as most any other activity, can also be related to
invoices, viewable at the Client, Matter or invoice level.

|| Action [ Party vl Notes [access =)

| Person

[Date
127222011 20016 P Edwards. Naey £
210872011 24329PM  Echuards. Narcy £

Telephane canference with Jessie Bernett Ms. Bernet states that payment should be rennited to fim by Ful
12/28/201

Telephone conference with Jesse Bennett  Spoke with hs. Bennettrsgarding past due balances. Full

Payment is cue next week.

The AR Collection Email Template Generator® allows your firm to create custom

collection email templates in Microsoft® Outlook for the collections process;

information

ensuring that emails are consistent in appearance and content so the firm gets
paid on-time. With straightforward, easy-to-use drag and drop object control,

create unlimited number of email templates. Open invoices, reminder statements
or portions of Orion’s

ew

generator.

Matter Status® report can
be attached to emails in

PDF format,
all formatting, using
Orion’s built-in PDF

-1 - EMseck -|B 2 U ‘

54 AR Collection Emai Templte
| B3 save | import Export | B1MS Sans Serif

Name [120 Diays Past Due

¥ Inclde Inveice

¥ Include Reminder Statement ¥ Include Matter Status

maintaining

— Emal

Subject [[§Matter Name] - 120 Days Past Due Natics

Data Fields

Options

[3Hst Due]

Ao you k. we hve atempied o work vithyou 0 rescive your pastdue secount belance. Wo have - [EEELel
ast Paymert Date]

(calied and written to you and given you ample time to either contact us or make payment which you have
nat done. Accordingly.ifl da not hearfrom you via phone, e-mail. or mailwithin 10 deys of receipt of this

|etter, we will assess a continuing finance charge againstthe outstanding balance of youraccountfom e [i3R 31.50]

dete of any invoice. which remains unpaicl. In additon, we will have no choice butto pursue other methods —[148R 81901

to collect this debt. [$6R 91-120]
[46F Over 120)
[$Client Number]

[ou are avalusd client and | encourage yauta call me &t [3Fim Phone] or e-mail me at [§Sender Email
|Adidress] with & proposal for setting this iong past due accaunt. When making payment please address

[4Clert Ful Name]
[4Clent M aling Name]

3} Email Templates

60 Days Past Due  [Defaul]
90 Days Past Due

Credit Feeporting Notice
Noificalion of Credit Rieporting

Bl Delivery Templates

|

Hew

& AR Collection Templates

Make Defaul:

[4Client First Name]
[4Clent Last Kame]
[4Clent Prefis]
[3Firm Narme]
[4Fim Addiess]
[4Fim Phanel

fthe envelope to my attention

Clase

IThank you for your anticipated atienion and cooperation 1o this matter
Sincerely.

[$Sender Name]
[(bSender Email Address]

[45encier Email Address]

Delste o

tool

As with other collection activities, these emails are automatically stored and

llow-up

related to each invoice viewable at the Client, Matter or invoice level.

RECIPIENTS | RELATED | EVENTS JOURNALS |EMAIL5|

cations

Date © | Person | Action _v||Pany || Motes [Access ~||
12022/2011 FO0TEPM  Edwards, Nancy E HR Callection Activy  JessizBennztl Telephonie conlerznce wih Jessie Bernet regarding payment of invoice, Ms. Beret stales that payment should be rerited to fim by 10/25/2011.  Full
12/08/2011 24324PM  Edwards, Nancy E Telephone conference vith Jesse Bennelt Spoke with Client regarding past due balances. Payment s due next week. Ful

ing
S

e —
%% Task: AR Collection Status - Client states payment hsould be made by this date

; = ==& Collection Follow-Up Reminders
| [E2) Save and Close 3 Save | EX Action - [ New ~ | Invite Attendees | 1 Private
{General| Fielated | Sub Events | Joumals | Worldex | UPOH Completing a phone call or
Subject [ Dalecton Status - Client states papmrent heauld be made by s dale I Cical Date . .
fssigned [NEE Edwards Narc v|  Assiarar [NEE Edwads.Nancv]  Status [Not Started = receiving a reply from an email

'O Stat On |Thu, 1216/2017 =

Due On |Thu, 12/16/2011 =

Completed On =l

promising payment by a specific date,
follow-up reminders can be created.

Owner |NEE Edwards. Nancy =

Time | 0.00 [ Bill Time

“_; ¥ Reminder |Thu,12/15/2011 =

E00AM | [ CaryOver [~ Prioity Figmd..|Bkond.| Sample

Billing attorneys, their staff and

accounting managers alike can view

e Matter 001546000014 ..| |CODKIE FACTORY

Wenue ot

Eende = the status of these reminders from

1030 Grant Property Purchase

the Client or Matter views of the AR

] pecmEns | AeLaten SVENTS sousels | e |

Collection Manager by identifying
the related invoice, or by Orion’s AR

| DuEnd Dt [5ubieut

[ Stetus ) [ st

1272202011
120150201

[Stal Date
91272202011
Zi12ri2011

AR Colotion Status - If Payment is NOT received by 12/15/2071 followwp by phone.— Not Started
AR

12/22/2011 BO000AM  Edwards, Nancy E.

Not Stared 12/16/2011 BO000AM  Edwards, Nancy E.

Collection Manager’s Event Viewer.

For more information about Orion’s AR Collection Manager or other products visit

www.orionlaw.com or email info@orionlaw.com.




